
Start 

MIHP MSS Procedure Process Map 
(excludes referral process for incoming clients to the program) 

Enter SSO Scoring Sheet 
 Form (State) 
 

Evaluation of Client 
Needs 

- Form (optional) 

Develop POC 2 
 Multiple forms 

(State) 

Risk Identifier      
Assessment 

 Schedule visit 
 Form (State) 

Note to Doctor 
 Form (State) 
 

Forms Checklist 
 Form (State) 
 

Chart Review            
POC 1 & 3 

 Multiple forms 
(State) 

Prep Time for Visit 
 Review chart & 

risks 
 Identify educa-

tional materials  
 Package educa-

tion materials 
 Coding (~45 

minutes/wk.) 

Client Visit 
 Form (State) 
 Schedule next 

visit 

Charting & Billing 
 Revise POC 
 Notify doctor to 

chart review 
 Update          

demographics 
 Form (Agency) 

Discharge Client 
 Letter to doctor 
 Summary 
 Form (State) 
 

Demographic Chart 
 Form (Agency) 
 

Educational          
Materials 

 Form (optional) 

End 

Client Follow-up 
 Referrals 
 Reschedule visits 
 Provide info 

MSS Process Map Legend 

One Staff member responsible  □ 
More than one staff member responsible □                 
Additional/Optional Steps  □ 
               


