
Q1 Satisfaction	
  with	
  current	
  registration/scheduling	
  process
Very	
  Satisfied 3
Satisfied 3
Neutral 3
Unsatisfied 2

Q2 Are	
  you	
  familiar	
  with	
  the	
  registration	
  process
Yes 6
No 6

Q3 Would	
  Tools	
  Make	
  this	
  easier?
Yes 6
No 4

Q4 Would	
  Training	
  Manual	
  be	
  Help?
Yes 10
No 2
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